
This is a disclosure statement for electric 
generation supply service from Ambit Northeast, 
LLC d/b/a Ambit Energy. You may cancel this 
service any time before midnight of the third business day after 
receiving this disclosure by contacting Ambit Energy. Ambit Energy 
is licensed by the Pennsylvania Public Utility Commission (PUC) to 
offer electric generation supply services in Pennsylvania. Our PUC 
license number is A-2010-2190276. Generation supply prices and 
charges are set by the Electric Generation Supplier (EGS) you have 
chosen (Ambit Energy). The Public Utility Commission regulates 
distribution prices and services. The Federal Energy Regulatory 
Commission regulates transmission prices and services. You will 
receive a single bill from your Electric Distribution Company, (EDC) 
that includes your Ambit Energy supply charges as well as the EDC, 
Philadelphia Electric Company or (PECO) delivery charges.

Definitions 
	 •  Generation Charge – Charge for production of electricity

	 •  Transmission Charge – Charge for moving high voltage  
	     electricity from a generation facility to the distribution 
	     lines of an electric distribution company

	 •  Generation Supply Charge – Charge for electric supply 
	     to customers

Terms of Service

1. Length of Agreement: The term shall commence as of the date 
the change of provider to Ambit is deemed effective by the EDC 
and shall commence for a 12 month term. Service will automatically 
renew for successive one (1) month periods.

2. Right to Rescind: You may rescind this Agreement without fee 
or penalty of any kind within three (3) business days of receiving 
the written disclosure statement. You can rescind this agreement 
by calling Ambit Energy at (877)282-6248 from 9:00 a.m. to 7:00 
p.m. (ET). You may rescind in writing, orally, or electronically, if 
available. Please provide your name, address, phone number and a 
statement that you are rescinding your Agreement under the three 
(3) day Right of Rescission.

3. Basic Service Prices: Your rate for the Initial Term and 
subsequent Renewal Terms may vary dependent upon price 
fluctuations in the energy and capacity markets, plus all applicable 
taxes.

4. Special Terms and Conditions: N/A

5. Early Cancellation Fee: None. 

6. Contract Renewal/Change in Terms: If you have a fixed term 
agreement with us and it is approaching the expiration date or 
whenever we propose to change our terms of service in any type of 
agreement, you will receive written notification from us in each of 
our last three bills for supply charges or in corresponding separate 
mailings that precede either the expiration date or the effective 
date of the proposed changes. We will explain your options to you 
in these three advance notifications.

7. Dispute Procedures: Contact us with any questions concerning 
our terms of service. You may call the PUC if you are not satisfied 
after discussing your terms with us.

Contact Information:
Electric Generation Supplier Name:
Ambit Energy
Address:
P. O Box 864589, Plano, TX 75086
Phone Number:
(877) 282-6248
Internet Address:
www.ambitenergy.com
Electric Distribution Company and Provider of Last Resort:
Philadelphia Electric Company
Address:
2301 Market Street, Philadelphia, PA  19101
Phone Number:
(800) 494-4000
Utility Choice Hotline:
(800) 692-7380
Pennsylvania Public Utility Commission:
P.O. Box 3265, Harrisburg, PA  17105-3264
Electric Competition Hotline:
(888) 782-3228
Universal Service Programs:
CAP Rate (800) 774-7040
LIHEAP (800) 34-HELP-4  (800) 344-3574
MEAF (800) 774-7040
LIURP (800) 675-0222
CARES (800) 774-7040
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Keystone Select 12 Month Term	 	 9.25¢ per kWh
Ambit Certified Green North Central - 12 Month Term	 11.25¢ per kWh


