
How to read your 
Ambit Energy bill
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 	 Account Summary 
This space contains your due date, total current 
charges and recent payment history.  

	 Account Details 
Look for your basic account information here. 
That includes your account number. You’ll need 
your account number to make payments and to 
set up your MyAmbit online account.

	 Customer Communication 
Check here for monthly messages about your 
account and seasonal tips to help you save 
energy.

	 Energy Usage History 
Track your energy usage over the last year with 
this handy graph. 

	 Important Customer Information 
In this space, you’ll find phone numbers for 
Ambit Energy or for emergencies and outages, 
plus important messages about your account.  

	 Remittance Slip 
This area includes all the information you’ll 
need if you’re paying by mail, including due 
date, amount due and Ambit’s mailing address. 
If you’re on a recurring payment plan, this 
will show how much we will charge your bank 
account.

	 Service Address Details 
This area includes your service address, ESI ID 
Number, your contract expiration date and an 
average price per kWh excluding taxes and 
non-recurring charges or credits.

	 Bill Charges 
In this area, you’ll see your current itemized 
Monthly energy charges from us and delivery 
charges from your Transmission & Distribution 
Utility (TDU) These charges are based on how 
much energy you use. Your service, rate and 
plan are the same.

Your Ambit bill is designed to make 
finding the information you need quickly 
and easily. Here’s what you need to know.
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Payment Due
Date Amount Due

06/16/2025 $74.82

Account Information
Customer Name: JOHN Q. ENERGYSAVER
Account Number: 90000X02XX07
Invoice Number:
Invoice Date:

0500007XX004 
05/29/2025

Loyal Customer Since: 11/03/2023
Your Consultant: Jack P. Jones

Account Summary
Previous Balance $ 78.47
Credits/Payments
Payment $ 78.47 CR

Balance Forward $ 0.00
Current Charges $ 74.82
Amount Due $ 74.82
See remaining pages for invoice details. Note: CR = Credit

Customer Communications

Want to support your neighbors during challenging times? With 
Ambit Energy Aid, you can join us in helping Texas families 
keep their lights on. Please consider making a tax-deductible 
contribution by emailing energyaid@ambitenergy.com or 
using this bill’s stub.
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Contact Information
Customer Service:
By Phone

1-877-282-6248 (7AM-10PM CST
7 DAYS/WK)

On the Web
ambitenergy.com

ONCOR ELECTRIC DELIVERY COMPANY
Power Outage Notification: 1-888-313-4747
REP Certificate:#10117

For more information about residential electric service please visit www.powertochoose.com.

Additional payment options on the back.

Payment Due
Date Amount Due

06/16/2025 $74.82

JOHN Q. ENERGYSAVER
3683 DYNAMIC WAY
DALLAS TX 75000-1234

AMBIT ENERGY
PO BOX 660462
DALLAS, TX 75266-0462

23960007823807000000748200000000001

The Ambit Energy AidSM program helps families 
in critical situations with bill payment assistance.

For Donations Only
One-time gift to 
Ambit Energy AidSM program

$
Recurring monthly donation 
to Ambit Energy AidSM program

$
Thanks for using AutoPay. Your debit/credit card account will 
be charged 1 day before the due date on this bill for the amount 
due.

Customer Name: JOHN Q. ENERGYSAVER
Account Number: 90000X02XX07
Invoice Number: 0500007XX004

Page 2 of 3

Service Address Detail
Service Address: 3683 DYNAMIC WAY DALLAS TX 75000-1234
ESI ID: 10XX300X0X2200X09 Contract Expiration Date: 11/02/2026
The average price you paid for electric service this month was 23.3 cents per kWh excluding taxes and non-recurring charges or credits. 
Transmission Distribution Utility (TDU): ONCOR ELECTRIC DELIVERY COMPANY

Meter ID Days In 
Reading Read Type Previous

Read Date
Previous

Meter Read
Current

Read Date
Current

Meter Read
Usage
(kWh) Multiplier

Billed
Usage
(kWh)

144903490LG 29 Actual 04/23/2025 49949 05/21/2025 50258 309 1 309

Ambit Ultimate Perks 24SM

Base Charge $ 9.95
Energy Charge (309 kWh x $0.13830000) $ 42.73
E-Plan Discount $ 0.62 CR
Subtotal $ 52.06
TDU Charges and Other Fees
ONCOR TDU Delivery Charges $ 20.06
Gross Receipts Reimb $ 1.47
PUC Assessment $ 0.12
Subtotal $ 21.65
Sales Tax $ 1.11
Service Address Charges Subtotal $ 74.82

Current Charges $ 74.82

Additional Information
Your satisfaction is our top priority. Do you have feedback? Email us at ambitopescalations@vistracorp.com or write us at Ambit Executive Feedback, 
PO Box 864589, Plano, TX 75086-4589. The amount billed may include price changes allowed by law or regulatory actions. See an unauthorized 
charge on your bill? Call us toll-free at 1-877-282-6248 (7AM-10PM CST 7 DAYS/WK) and we’ll work to resolve any issues. If you’re not satisfied with 
the resolution, you may file a complaint with the Public Utility Commission of Texas PO Box 13326, Austin, TX 78711-3326; (512) 936-7120 or toll-free in Texas 
(888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact the Public Utility Commission of Texas at (800) 735-2988.

Additional Payment Options
On the Web: ambitenergy.com
Over the Phone: 1-877-282-6248 (7AM-10PM CST 7

DAYS/WK) (toll free)
In Person: Visit ambitenergy.com/pay-your-bill for

participating locations
AutoPay Program: Monthly Payments automatically 

debited to your credit card or checking 
account
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