
Ambit Northeast, LLC
Rhode Island National Grid Service Area
Residential Electric Disclosure Statement

EFFECTIVE: 9/4/2024 

This  i s  a  disclosure statement for electric supply service from Ambit Northeast, LLC d/b/a
Ambit Energy. Ambit Energy is  l icensed as  a  Nonregulated Power P roducer (NP P ) by the
Rhode I s land P ubl ic U&l i&es  Commiss ion (“R I P UC”) under l icense number D-96-6-(P S). The
R I P UC regulates  electrici ty distribu&on prices  and services . Ambit Energy agrees  to sel l
and Customer agrees  to buy the quan&ty of electrici ty del ivered to you, as  measured or
es&mated by Electric D istribu&on Company (ED C). The words  “we,” “us ,” and “our ” refer to
Ambit Energy, and the words  “you” and “your ” refer to the Customer. P lease retain this
Disclosure Statement and the Terms of Service (“Agreement”) for your records. 

Terms of Service  
1. Basic Service Prices: You agree to pay the rate for the I ni&al  Term through your

scheduled meter read date, as  disclosed in the O cean State Select 12 Month Term
table above for the commodity of electrici ty which includes  Ambit Energy supply
charges, as  wel l  as  appl icable EDC charges, surcharges, s tate and local  taxes.

2. Contract Renewal/Change in Terms: If you have a fixed term agreement with us  that
is  longer than 3 months  and i t i s  approaching the expiration date or i f we propose to
change our terms of service in any type of agreement, you wi l l  receive a  written
notice at least thirty (30) days  prior from us, that precedes  ei ther the expiration date
or the effective date of the proposed changes. We wi l l  explain your options  to you in
this  written noti fication. (See Terms of Service).

3. Right to Rescind: You may rescind this  Agreement without fee or penalty of any kind
within three (3) bus iness  days  of receiving the written Disclosure Statement and
Terms of Service. You can rescind this  agreement by cal l ing Ambit Energy at (877)
282-6248 from 8:00 a.m. to 11:00 p.m. (ET), Monday – Sunday. You may rescind in
writing, oral ly, electronical ly, or by sending a  fax to (214) 969-5928. Please provide
your name, address , phone number and a statement that you are rescinding your
Agreement under the three (3) bus iness  day Right of Resciss ion.

4. Cancellation Fee: We wi l l  not charge you an early cancel lation fee. 

5. Cancellation Provisions: Customer or Ambit may cancel  this  Agreement, for reasons
other than non-payment, at any time, by providing notice to the other party at least
(30) days  prior to the intended date of termination. If Customer enrol led under a
fixed-rate product, you agree to remain a  Customer of Ambit Energy unti l  the term
expires . When you cancel  services , you agree to pay for the services  provided by
Ambit Energy through the date you are switched to another provider or returned to
the EDC for service. Your cancel lation wi l l  not be effective unti l  the next regularly
scheduled meter-read date which fol lows the date on which Ambit Energy gives  the
EDC notice of your cancel lation request. In the event of fa i lure to remit payment when
due, Ambit wi l l  have the right to terminate commodity service and to seek suspension
of distribution service. You wi l l  owe us  for amounts  unpaid for our charges  up to the
date of termination. Ambit Energy reserves  the right to cancel  this  agreement i f (i )
your EDC is  unable to read your meter for three (3) consecutive months; (i i ) at any
time you request separate bi l l s  from your EDC and Ambit Energy Services; or (i i i ) the
EDC removes you from their consol idated bi l l ing program and requires  that Ambit
Energy bi l l  you separately for your energy supply.

6. Billing and Payment: Your EDC wi l l  continue to issue you a monthly bi l l  and the bi l l
wi l l  include Ambit Energy supply charges, as  wel l  as  appl icable EDC charges,
surcharges, s tate and local  taxes, and any other charges  incurred in accordance with
this  Agreement. Bi l l s  wi l l  continue to be based on actual  or estimated meter readings.
Customer wi l l  make payment directly to the EDC in accordance with the payment
terms stated in the EDC’s  tari ffs , unless  otherwise provided herein. Customer wi l l  pay
each monthly bi l l  in ful l  within twenty (20) days  of the invoice date or be subject to a
late payment charge of 1.5% per month, i f appl icable. In the event of fa i lure to remit
payment when due, Ambit wi l l  have the right to terminate commodity service and to
seek suspension of distribution service.

7. Dispute Procedures: In the event of a  bi l l ing dispute or a  disagreement involving any
essentia l  element of this  Agreement, the parties  wi l l  use their best efforts  to resolve
the dispute. Customer should contact Ambit in writing at P.O. Box 864589, Plano, TX
75086, or by telephone at (877) 282-6248. A dispute or complaint relating to a
customer account may be submitted by ei ther party at any time to the Rhode Is land
Publ ic Uti l i ties  Commiss ion pursuant to i ts  consumer complaint process . If after
discuss ing your problem with Ambit Energy or the EDC and you remain dissatis fied,
you may fi le an informal  complaint with the Rhode Is land Publ ic Uti l i ties
Commiss ion at 89 Jefferson Boulevard, Warwick, RI 02888.

Electric Plan

Ocean State Select 12 Month Term 14.2500¢ per kWh

Energy Facts
Ambit Energy

Customers 
in Rhode Island

This  information is
based on the most
recently avai lable
information provided
by the Company’s
suppl iers  via  the
NEPOOL Generation
Information System.

Power Source

Demand for this  electrici ty product in the period
04/01/2010-03/31/2011 was ass igned
generation from the fol lowing sources:

  Biomass  0.2%
  Coal  9.0%
  Diesel  2.0%
  Digester Gas  0.0%
  Efficient Resource (Maine) 0.0%
  Fuel  Cel l  0.0%
  Hydroelectric/Hydropower 5.2%
  Jet 3.5%
  Landfi l l  Gas  0.7%
  Municipal  Sol id Waste 0.7%
  Natural  Gas  36.7%
  Nuclear 29.1%
  Oi l  2.2%
  Solar Photovoltaic 0.0%
  Imported Power 6.2%
  Trash-to-Energy 0.9%
  Wind 0.7%
  Wood 2.9%

Total Supply Mix 100%
Air Emissions
Air emiss ions  from the electric power resources
used to serve Ambit Energy customers  in Rhode
I s land are compared to the New England regional
average air emiss ions  for a l l  power resources  in
the period 04/01/2010 - 03/31/2011.

Air Emiss ions  Pounds 
Per MWh 

Resource
Mix

Carbon Dioxide 755.6996 85.9%
Carbon Monoxide 5.1796 96.1%

Mercury 0.0005 70.9%
Nitrogen Oxides 0.5704 62.5%

Particulates 0.4762 89.6%
Fine Particulates 0.2841 89.3%
Sulphur Dioxides 1.3736 70.7%

Organic Compounds 0.0286 82.5%

As required by the Rhode I s land P ubl ic U&l i&es  Commiss ion, Ambit Energy
provides  customers  with what is  known as  a  disclosure statement. This
statement enables  you, our customers, to look at the energy sources  and air
emiss ions  of the power used to serve your needs. You can then compare
energy statements  from other electric suppl iers  to make the best choice based
on your energy needs. For addi&onal  informa&on, you may contact Ambit
Energy at (877) 282-6248 or the Rhode Is land Publ ic Uti l i ties  Commiss ion and
Divis ion of Publ ic Uti l i ties  and Carriers  at 401-941-4500.

Contact Information: 
Ambit Energy
P.O. Box 864589, Plano, TX 75086
(877) 282-6248
Emai l : ricustomercare@ambitenergy.com
www.ambitenergy.com 
Local Distribution Company:
National  Grid
Customer Contact Center C-3, 300 Erie Blvd West, Syracuse, RI 13202-4201
(800) 322-3223
Emergency: (800) 465-1212
Rhode Island Public Utilities Commission:
89 Jefferson Boulevard 
Warwick, RI 02888
Main: (401) 941-4500
Website: http://www.ripuc.org/
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