Seasonal/Extended Disconnect
Request Form

= This Form is for requesting extended disconnections of service.

= You may incur utility company fees for disconnection and reconnection of service, and monthly fees for the period services are
disconnected. For more information, please contact your utility.

* Long term disconnections may result in equipment removal or inspections and permits needed to reconnect service.
For more information, please contact your utility.

= Disconnect request should be made at least seven (7) business days in advance.

= This Form will not be processed if incomplete, unreadable, or improperly submitted. All information is required, unless
otherwise indicated.

= You may submit this Form to Ambit Energy Canada by mail, fax at (877) 534-7988, or email at careteam@ambitenergycanada.ca.
* Once submitted you will be contacted within three (3) business days by a Customer Care Representative to confirm your request.

= For questions about this Form, call Ambit Energy Canada at (877) 282-6248 Monday through Friday, 8:00 a.m. to 6:00 p.m. (CT),
and Saturday, 10:00 a.m. to 5:00 p.m. (CT).

Customer Information

Name

Service Address

Ambit Energy Canada Account Number

Site ID Number(s)

Reason for Disconnection Request

Date of Disconnection

Date of Reconnection*

*|f date of reconnection is unknown, leave blank.

If your reconnection date changes or is unknown, please call Ambit Energy Canada at (877) 282-6248 to reinstate service.

| have read and understand the information above and certify that the information provided on this Form is correct. | understand that this will result in an
interruption of service. | agree to pay any charges billed by my utility or Ambit Energy Canada.

Date (YYYY-MM-DD) Signature
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