TERMS OF SERVICE

Contract Disclosure Statement

Effective Date : 7/15/2025

Price per kWh

Length of plan
Late payment fee (if any)
Deposit requirement (if any)

Early termination fee

Other features (if any)

Right of Rescission:

Toll-free number:

PUC Consumer Assistance:

Cancellation of Service:

You will pay 13.5000¢ per kWh for electricity service for 12 billing cycles. This price
includes Ambit Energy supply charges. It does not include applicable Utility charges,
surcharges, state and local taxes.

12 Billing Cycles

No Late Payment Fees apply.

No Deposit Required.

No Cancellation or Early Termination Fees apply.

e ULTIMATE PERKS 12 REWARD PROGRAM: You will receive S50 in Reward Dollars each
month on this plan. For more information, see the Ultimate Perks 12 Program Terms
& Conditions or visit ambitultimateperks.com.

e FREE ENERGY: Earn Free Energy when you refer friends and family to become Ambit
Customers. We'll average their daily energy cost and multiply it by the number of
days in your billing cycle. You get that amount applied towards your Ambit Energy
charges up to the amount of your total monthly bill (not including taxes and other
fees) each month you maintain fifteen (15) or more referred customers.

You have the right to rescind your decision up to five (5) calendar days from the receipt of
the first bill or invoice including Ambit charges. You can rescind orally by calling Ambit
Energy at (877) 282-6248 from 8:00 a.m. to 11:00 p.m. ET, Monday - Sunday or in writing
at P.0O. Box 864589, Plano, TX 75086. You are responsible for paying all Ambit supply
charges for the period that you received Ambit service.

You can contact Ambit Energy with questions or complaints from 8:00 a.m. to 11:00 p.m.
ET, Monday - Sunday at (877) 282-6248.

You may also contact the State of Maine Public Utilities Commission (PUC) with complaints
or questions at (800) 452-4699.

You have the right to cancel your service with Ambit Energy at any time, subject to any
early termination fee that would apply. To cancel service, you must notify Ambit Energy.
Ambit Energy is required to notify Central Maine Power of the cancellation within two (2)
business days of your request. Central Maine Power will then process the cancellation for
you. Unless you have signed up with another supplier, you will receive standard offer
service, which is a supply service available to all electricity customers through a process
administered by the PUC. Current standard offer prices and other information about

switching your supplier may be found at www.maine.gov/mpuc/electricity/cep

You will receive a contract renewal notice prior to the end of the term of this contract. You will have the option to reject
renewal and instead receive standard offer service or service from another supplier.
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